Frequently Asked Questions

COVID-19 Restrictions

Dubbo & North-Western NSW
As at 10.00AM on 12 August 2021

When is Dubbo in lockdown (under stay-athome orders)?
From 1.00PM AEST on Wednesday 11 August 2021 stay-at-home orders will
apply to anyone who is or has been in the Dubbo Local Government Area
(including Wellington, Wongarbon, Geurie, Brocklehurst, Stuart Town, Mumbil
and Eumungerie) since Sunday 1 August 2021.
At this stage, the orders apply until the earlier of 12.00AM on Thursday 19
August 2021 or until 14 days have passed since you left the Dubbo Local
Government Area (or another LGA bound by the stay-at-home orders).

When is the North-Western NSW region lockdown
in place?
From 7.00PM AEST on Wednesday 11 August 2021 stay-at-home orders will
apply to anyone who is or has been in the Local Government Areas of Bogan,
Bourke, Brewarrina, Coonamble, Gilgandra, Narromine, Walgett and
Warren since Thursday 5 August 2021.
At this stage, the orders apply until the earlier of 12.00AM on Thursday 19
August 2021 or until 14 days have passed since you left North-Western NSW
(or another LGA bound by the stay-at-home orders).

What other regions in NSW are bound by lockdown
(stay-at-home restrictions)?
Stay-at-home restrictions also apply to the following areas in NSW (including anyone who has
recently been in those areas):
• Greater Sydney (including Central Coast, Wollongong, Shellharbour and Blue Mountains) –
until at least 12.00am on 28 August;
• Newcastle and Hunter region – until at least 12.00am on 13 August;
• Armidale Regional Council LGA– until at least 12.00am on 15 August;
• Tamworth Regional Council LGA - until at least 12.00am on 17 August; and
• Northern Rivers area (Byron Shire, Richmond Valley, Lismore and Ballina Shire) – until at
least 12.00am on 17 August.

What do the stay-at-home orders mean?
If the stay-at-home orders apply to you, you must not leave your usual place of residence, unless for the
following 17 reasons:
1.

To obtain food or other goods or services locally (i.e. within
your LGA or 10kms of your place of residence)

2.

To attend work if you cannot work from home

3.

To attend childcare, including picking up or dropping of a
person at childcare

4.

To attend school or another educational institutional if you
cannot learn from home

5.

To exercise outdoors (restrictions apply)

6.

To obtain medical care or health supplies (including to get the
COVID-19 vaccination)

7.

To attend a funeral or memorial service (restrictions apply)

8.

To move to a new place of residence

9.

To provide care or assistance, including personal care, to a
vulnerable person or to provide emergency assistance

10. To donate blood
11. To undertake any legal obligations
12. To access public services including: social services,
employment services, domestic violence services, mental
health services and services to support victims of crime
13. For children who do not live in the same household as their
parents or siblings, to give effect to new or existing family
contact arrangements
14. For a person who is a priest, or religious minister to attend the
person’s place of worship or to provide pastoral care
15. To avoid injury or illness or to escape a risk of harm
16. For emergencies or compassionate reasons, including where 2
people are in a relationship but do not necessarily live
together
17. For an individual who is the nominated visitor for an adult
person who lives alone (singles bubble).

I am from outside Dubbo or the North-Western NSW region.
Can I travel to Dubbo or another LGA in a lockdown zone?
Until 12.00AM on Thursday 19 August 2021, a person outside of Dubbo Local
Government Area (or another area to which the stay-at-home restrictions apply)
must not enter Dubbo (or the other area) without a reasonable excuse.
The reasonable excuses are the same as those which apply under stay-at-home
orders (see previous page), but do not include exercise or outdoor recreation.
If you enter Dubbo (even with a reasonable excuse) you will be bound by the
stay-at-home orders until 14 days have passed since you were last in the area.

Am I allowed visitors to my house?
NO
You are not allowed visitors to a household in Dubbo, the North-West NSW lockdown
region (or another region covered by the stay-at-home orders) UNLESS the visitor is
authorised i.e. for care and compassionate reasons.

If you breach this rule, both yourself and your visitor may face penalties (including but
not limited to fines).

What are the restrictions on outdoor
exercise?
Under the stay-at-home restrictions, a person is permitted to undertake exercise or
outdoor recreation provided that:
• It takes place within the LGA in which the person resides OR, if the place is within a
different LGA, it is no further than 10 kilometres from the person’s place of residence;
AND

• If the person is over 18 years of age, they carry evidence showing the address of their
place of residence and produce the evidence for inspection if required by police.

If I leave my place of residence for a permitted reason do I
need to take anything with me?
YES
• You should carry a mask (or other appropriate face-covering) with you at all times. If you have a
reason for not wearing a mask you must carry evidence of that with you.

• If you are over 18 years of age, you must carry identification AND proof of address of your
place of residence with you at all times (including when exercising or attending the shops). You
are required to produce this evidence when requested by police to do so.
• If you are leaving your Local Government Area to give effect to shared parenting or family
arrangements, you should carry a copy of the Family Court orders or parenting plan with you
and produce same to NSW Police if requested to do so.

What are the restrictions on outdoor
gatherings?
A person must not participate in an outdoor public gathering in Dubbo, the NorthWestern NSW region (or another region to which the stay-at-home restrictions apply) of
more than 2 persons (or 1 household).

Penalties (including but not limited to fines) apply for failure to comply with this rule.

Can I be fined for failing to comply with
stay-at-home directions?
YES
On-the-spot fines can be imposed if a person subject to
stay-at-home orders leaves their home without a
reasonable excuse.

POLICE POWERS

Can police stop me and request that I produce
identification and/or proof of address?
YES
•

If you are not wearing a mask, police can stop you and request identification and evidence of the medical condition
which stops you from wearing a mask.

•

If you leave Dubbo, and are over 18 years of age, you must carry evidence showing the address of your place of
residence and produce same if requested by police.

•

If you are at least 16 years of age and travelling in a vehicle in Dubbo (or another area to which stay-at-home orders
apply) with another person, you must carry evidence showing the address of your place of residence and produce same
if requested by police.

•

If you are at least 18 years of age and leaving your home to purchase food or other goods or services, you must carry
with you evidence showing the address of your place of residence and produce same if requested by police.

•

If you are at least 18 years of age and leaving your home for outdoor exercise of recreation, you must carry with you
evidence showing the address of your place of residence and produce same if requested by police.

I am experiencing domestic violence but have been told to
stay-at-home. Can I leave?

YES
If your safety is at risk because of domestic violence, you can break stay-at-home

directions. If you are in danger, call 000 or the NSW Domestic Violence Line on 1800 65
64 63.

If you are under stay-at-home orders, you can also leave your home to access domestic
violence support services (including legal support).

I am due to attend court during the
lockdown period. Can I still attend?
YES
Attending court is an allowable reason to leave your home under stay-at-home orders (legal obligations exception).
HOWEVER, you must wear a mask in Court and due to social distancing requirements the Court may have reduced
seating capacity meaning you may need to wait outside.

If you have been served with a Court Attendance Notice OR you have been served with a subpoena to give evidence
you MUST attend court unless otherwise directed. Failure to attend may lead to a conviction in your absence.

If you have been directed to self-isolate (for example because you have COVID-19 or have been deemed a close contact),
you cannot attend court under any circumstances. You should contact your lawyer and/or the Court Registry to advise
them of your circumstances and request for the matter to be adjourned.

Who do mask-wearing rules apply to?
Mask-wearing rules apply to all people in NSW over the age of 12, except people with
a physical or mental health illness or condition, or disability, that makes wearing a fitted
face covering unsuitable (for example, a skin condition, an intellectual disability, autism
or trauma).

If you cannot wear a mask because of a physical or mental health condition, you must
carry with you evidence of your name and place of residence AND evidence of your
physical or mental health condition (i.e. medical certificate) AND you must produce
this documentation for inspection if requested by a police officer.

I am meant to have contact with my children under
a parenting arrangement but I am/ they are
affected by the stay-at-home orders.
Can I still see them?
YES
Allowing contact with children under a new/existing parenting arrangement is an

exception under NSW stay-at-home orders. HOWEVER, if you and/or your
children are in a different state (i.e. QLD, Victoria or South Australia) you should
seek legal advice. Border closures may affect contact logistics.

My ex-partner is using the new COVID-19
restrictions as an excuse for me not to see my kids.
What can I do?
You should seek legal advice as soon as possible. If you are in Western NSW,
you can obtain FREE legal advice from Western NSW Community Legal Centre.
Call our office on 02 6884 9422 or 1800 655 927.
If you identify as female and your matter involves domestic violence, call
Western Women’s Legal Support on 02 6885 4531.

I need help to escape domestic violence, who can
I contact?
If you are in immediate danger call 000 or the NSW Domestic Violence Hotline
on 1800 65 64 63.
If you are not in immediate danger:
• For 24/7 counselling support, contact 1800 Respect on 1800 737 732.
• For 24/7 accommodation support, contact Link2Home on 1800 152 152.
• For legal or casework support in Western NSW, contact Western Women’s Legal
9.00am and 4.00pm, Monday to Friday on (02) 6885 4531.

Support between

• For legal support outside of Western NSW, contact Law Access 9.00am to 5.00pm, Monday to Friday
on 1300 888 529.

I need legal advice on how COVID-19 restrictions
specifically affect me. Who should I contact?
If you are in the Western NSW region (including Bourke, Brewarrina, Cobar, Coonabarabran, Coonamble, Dubbo,
Gilgandra, Lightning Ridge, Mudgee, Narromine, Nyngan, Warren, Walgett or Wellington) and require FREE legal
advice, please contact:
• Western NSW Community Legal Centre Inc on 6884 9422 for general civil or family law advice; OR

• Western Women’s Legal Support on 6885 4531 for holistic domestic violence support; OR
• Send an email to our general enquiry line at legalhelp@wnswclc.org.au.

If you are elsewhere in NSW and require FREE legal advice please contact Law Access NSW on 1300 888 529
between 9am to 5pm, Monday to Friday (excluding public holidays), or contact your local Community Legal Centre.
You can find contact details for your local Community Legal Centre at: https://www.clcnsw.org.au/.

Disclaimer
This document is intended to provide general answers to Frequently Asked Questions about COVID-19 restrictions
introduced in Dubbo and North-Western NSW on 11 August 2021. This document does not provide comprehensive
answers to everything that you may need to know.

The content of this document is current as at the date of publication.

This document does not contain legal advice.

If you require more information about changes and how these changes have, or could affect you, you should seek
independent legal advice.

